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. Overview

Welcome to Peace of Mind Worldwide

You can reach your international education goals if you stay healthy. The purpose of this insurance program is
help you arrange and pay forygualtical care when you néediten i f youdre far from

This pamphlet is intended to help yaultakeage of the many benefits and services included with this program,
which is brought to you by HTH Worldwide.

HTHWorldwide is the leading provider of health insurance for international students at U.S. universities and an
innovator in online heatthinformation, medical assistance and insurance services for leisure and business
travelers around the globe.

Each year, tens of thousands of international students and scholars as well as leisure and business travelers, p
themselves and theiriiemwith HTH insurance. Our programs combine comprehensive, competitively priced
insurance protection with critical travel health information and online medical assistance services.

Our mission is to provide the international education commaiitiyheahigunsurance programs designed to
meet the highest expectations for service.



Il . Before You Go

Use ThisStudy Abroad Checklist

Manyof hese recommendations are provided by HTH Worl

X Learn about the specific health risks of your destination and obtain vaccinations from a qualified
physician

» Be aware of the risks associated with yourriinstlsdbe water safe to drink? Do malaria and
yellow fever occur?

« Remember that some vaccines require time to take effect or need multiple injections over a few
months

o Confirm that your standard vaccines (i.e., diphtheria/tetanus) are up to date

X Vit your primary care physician and dentist and obtain all medical histories/records
o Ask whether any routine tests can be performed prior to departure
o Confirm whether your primary doctor is willing to consult from abroad
« Obtain medical records detailitical history as well as current problems and. treatment
» Obtain duplicates of important test results and bring two copies. of everything

o Consider storing your personal medical history on the web via an.online service

X Selectan Englistpeaking, qudied physician in your destination and arrangatesductory
appointment

» Review as much physician information as possible, including medical education, board certificatior
status, special interests

» Make sure the physician is on on the medicalratgtirdi@spital
o Consider visiting the doctor upon arrival, before you have any iliness, to become acquainted
» Ask how the doctor can be reached after hours

» If your current program does not allow cashless access to doctors, bring cashadthe first visit,
sure to obtain a receipt to submit with your insurance claim for reimbursement upon return to the L

X Translate the names of prescription medications you use

o Determine the commercial brand names of past and present medications inryasirigoat count
drug information gyialeailable athstudentsomi click on the Translation Guides tab to access
the HTH Drug Translation Guide)

e Learn the generic names, which may be familiar to physicians and pharmacists if the brand name
recognizi

» If you require injections (i.e., allergy, insulin), get a letter ttwndesoriong the shot
components

X Pack medications, a first aid kit and a reference book about common medical conditions and their
treatment

o Carry an adequate supphpf medications (at least six months) in case there is a delay in finding
an equivalent supply;



e pack half this amount in your@airgg
e Bring extra prescription glasses and contacts and their prescriptions

» Bring an extensive first aid kit thaesiddaddages, splints, tweezergheeeunter
medications, vitamins, analgdgicsngestants, antacids, contact lens solution, sunscreen, bug
repellent, contraceptives

» If you have severe allergies, bring injectable epinephrine for unexpezeticaitergi

e Leave all medi cations in their original bott
medical records

X Understand the healthcare system in the destination country

o Be knowledgeable about the foreign health care systespitdsaire preferred for routine
care, trauma emergencies? What is the difference between private and public hospitals regarding
quality of care and availabikgrates?

e Learn not only the emergency telephone numbers for ambulancepfitepl@oisoother such
resources, but also whether these numbers, and the ambulance system are reliable.

o Have a basic knowledge about pharintamigs of operation, product reliability and staff
trustworthiness

o Prescriptions you receive in your destiregt not be labeled with directions. Take care to make
sure you are clear onitiséructions.

X Master the local medical lingo
e Learn or have available key medical phrases

o Be familiar with the medical, not simply lay, term for your key nmadical conditi

X Develop a contingency plan for serious illness

« Know how to get out of the country as quickly as possible in case a better medical facility is neede

e Have an evacuation plan, which can be shared with friends and family, both at home and abroad.
you have a medieahcuation assistance benefit? If so, how do you contact the assistance
company? What is the preferred hospital in yaoouhtmnéor transfer? How can a transfer be
arranged? What host country facility or regional referrptefented tfansport home is
medically unwise?

X Prepare for the psychological aspects of life abroad, including culture adjustment and culture shock

e Quickly gain an appreciation for yowar host ¢
sense of humor grakitive outlook.

» To deal with culture shock, hone your coping skills. (i.e., knowing and liking yourself, having a sen:
of competence, haviignds and continuing activities you enjoy)

o Keep in touch with friends and familyeat hom
» Exercise to enjoy improved mood and better sleep.

o Because an overseas experience can worsen or even precipitate mental illness, do not hesitate to
seek the advice of a mémalth professional or primary care physician.

X Recognize that despite sifigant variations in the delivery of healthcare services, the U.S. way is
notthe only effective way



« Many travelers abroad are pleasantly surprised by their experiences with foreign physicians.

e Itis common in some countries for medical doctors teenzls lBoal answer their own
telephones.

A Getto Know Global Healthand Safety Services

» Because your safety and health are at risk abroad. After all, what good is your health plan if yc
candét find a doctor you can trust?

o To stay safe and healthynged to understand the riblestreatment options and the
language of care before anxiety and pain cloud your judgment.

e I tds a smal.l i nvestment of time with a big

A Put These Global Resources to Work When You Need..

» To know what to do in case of emergency
* A prescription filled properly
» A qualified, cooperative Ergpisking doctor
* A prompt appointment with a qualified doctor
e To manage a chronic illness
e To arrange travel and visas for medical treatment
e Tonavigate the local medical system and health risks
e To describe your condition in the native language
e To stay informed about new threats to your health and safety
« A medical contingency plan

A I tds .eas y

See detailed instructions below and start clicki ng.

Signin Instructions

Information and answers to most questions for students, scholars and faculty is available online, 24 hours, 7 da
week alithstudentsom Instructions for Access are as follows:

1. Go tchthstudentsoma nd c | WetkhmebRieastsigrel® 61 i nk tandt he top ri gl
corner.

2. Loginwithyowrmreai | address, click on &é6No, I d8m a new c

3. Enter the first nine digits of your certificate number (see ID caabafioug)ouenail
addre s and Hfiydu dob'thavie andertifidate number, please contasioypar ealVi
HTH Worldwidé 1866.281.1668

4. Review and accept the brief Site Use Agreement

5. Enter your first and last name, create a password (must contaat letistslandnber),
confirm password and hit O6Submitd.



[1l. Guideto Personalized Services

Well Preparédy

An important companion to international living, the Well Prepared profile is a series of personal web pages usec
HTH members, who searcHTh¢ Global Health and Safety databases, store pertinent information and launch
requests for doctor appointments, provider recruitment, cashless access and $M&wooed Cpivizmns.

Using this dme interactive tool students create a pespoatinko of critical health care information as well as
initiate a relationship with a family physician or specialist in their host country. HTH Well Prepared provides a
convenient way for students to identify, research and keep currenttdiighithedesamformation you may

need both before and duringoyogiram

. Conveniently gathettagate details on health and security risks, emergency numbers, nhecessary
immunizations, notable hospitals and clinics and reliable pharmacieimyyuiasosell as
countries wheeyou will travel during your program

. Research the availability and local brand names of presonptitieamdhter drugs yamay
need during yquogram

. Research the local translations for medical termseswglquhraay need to know to discuss
chronic conditions with local physicians, dentists and pharmacists

. Identify, research and select ajgpegpinysicians for easmber after reviewing individual online
profiles of HTHOSs iamocommuniyct ed i nternational p

. Requegpersonalizgatovider recruitment by HTH from within their list of more than 11,000 pre
qualified doctors, dentists and other health care professionals if you are not satisfied with the results
your initial search using tHawprovider search tool.

. Receive email messages providing important health and travel security information relating to your h
country and countries in which you expect to travel for business or pleasure

. Request appointments with HTH providersatbatallitw you to avoid payment of most charges at
the time you receive health services.

Medical Emergency Contingency Plans

HTH has also designed a database of medical evacuation contingency plans to help travelers and expatriates &
understandehr evacuation options in case of a medical emergency. The web tool in development identifies likel
evacuation plans for over 200 countries, including appropriate destination countries, notable hospitals and air
ambulance choices.

Most assistance camigs do not disclose their air ambulance and evacuation plans to members. Because HTH
applies the same rigorous standards to selecting hospitals and air ambulances that it does to recruiting physicie
HTH readily shares this information with methbetbaramaintaining an air of confidentiality common to
assistance companies.



Personalized Recruitment

If an HTH Worldwide member needs a specialist in an area not currently covered by the HTH Provider Commui
HTH will recruit an appropriaadifigd doctor. Working with the HTH International Physician Advisor, HTH consults
| ocal HTH physicians and facilities, HTHG6s intern
options.

For example, HTH performed a PersdRatrgitihment for a member who was considering relocation to Manila or
Nairobi. HTH provided information about appropriate physicians in both locations who demonstrated success in
managing this disease. | n cas eentfiadadditimmahlessm@s condi
Singapore and South Africa.

Personal Safety Intelligence

HTH also maintains other large databases designed to promote personal safety by giving international travelers
convenient access to vitally important news, galjdis and medical translation tools:

HTH publishes thousands of capsule Health and Security Alerts/mpev.idestodents. cama

www.hthadvisors.com covering the latest international health aed/s€ethis specialized news service

allows members, their families and employers to stay current on events that could affect their personal safety. A
alerts are archived in a database searchable by topic and destination. By selecting kayovards or desti

members can create a personal safety profile ensuring that relevant news alerts are emailed to them daily.

CityHealth Profilé¥are online profiles with highly specific, practical healthcare information for over 233
destinations in 100 coutigside the U.S. The HTH CityHealthSPdafildsase is the broadest and most

detailed source of information on international medical facilities available online. The database is updated regu
and continues to grov2Q% per year in anticipatiatient needs.

Ty o T

HTH vy
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</ E
Well Prepared My Benefits Docior Search Transfation Guides Featured Articles
} Security Profiles

Welcome, John Abroad! Not you?
Change your destination: | Seville v

: Seville, Spain

Security Profile Search for a doctor in Seville

Emergency Numbers | Notable Medical Facilities | Embassies | CityHealth Profiles " to Go
Health Info for Spain | Vaccinations and Health Risks | Pharmacy Information | Travel Resources

Seville and Surrounding Areas
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d -
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g e
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- Inside Courtry 95

CityHealth Information

¥ Emergency Numbers

Sample CityHeatthProfile
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Safety is an increasingly important concern for most international travelers a&tiHeSpatridteRProfiles
are presented in partnership with Air Security International (ASI), gteadgonnofireecurity and intelligence
services to multinational corporations.

Countryevel information typically includes political background and cultural Hipsetrthbepcitfiles cover
crime and terrorism risk, reliable hotels, gobaimdransportation and destisataific advice to avoid crime,
ki dnappi ng and AslkaSeanrityiEspmgrvicéllinkd hamberato Aglusecurity analysts for
additional expert guidance.

HTHO®s pr odirectiordbrug iraslatoo Databhasmontains the brand name equivalents for over 275
common owvénd counter and prescription drugs. In 2003, HTH added Hong Kong, Singapore and Hungary for a
total of 24 of the most frequently visited countries.

HTH also offers onlinestedions of over Ad@dical Terms and Phrasa#ith the addition of Arabic in 2003,
this database now covers the ten most widely spoken languages.



IV.What To Do lIf YouA re lll or Injured

For NorfEmergency care:

If you have Internet access, thamlto hthstudents.com, and using the instructions in this guide, locate a
physician near you. HTH has already identified and certified physicians who can provide medical care in many :
abroad destinatiofsyou do not have internet access, pbetaset HTH Worldwide for assistance in locating an
appropriate physician.

Prior to makingraappointment with a physicemo nt act HTHGOsSs emergency assi st
with payment arrangements prior to your ild#ase identify yoursesame mber Mar g 8ai nt
Coll ege group plandé and pr ovi dlamanpcountriesrevidarsi f i cat e
requirea O guar ant dr@ninsurancp ecagriemet thettide of visitfthis is not arranged prior to

the visitthe physician may require payment up front.

For Emergency Care:

Inthe event of a medical emergency, students shouktigdelyo the nearest physician or haapitdhen
contact HTHO®s e mer.dgdeEhVoydwides ia cosjundilnitsvessistarece pravidees, will
continuously monitor the studentds medical situat

How to Contact HTH For Assistance:

e HTH Worldwide Assistance Serviee4.610.254.877
(collect calls from outside thedJBiates are accepted)

e Toll Freerside the . -- 1800.254823

Informed Choice

Once settled in their host country, students can also request personalized support to help identify options for
diagnosing and treating unanticipated medicahsdmali may require specialty care, either in your host country,
elsewhere in the region or internationally.

. Submit an online request to the HTH Regional Physician Advisor in your country or region for a
confidential review of your request and gifier Speation.

. The Regional Physician Advisor will help you assess local, regional and international options via em
or telephone communication with you and your treating physician as needed

. Your options will be describedwidl eand if you chotisaccess another participating HTH
specialist or facility, the HTH online appeinobeéuling tool may be used

. Using Informed Choice will give you the peace of mind of knowing that you have access to the
expertise of more than 90 HTH RegionahPiyhitsors around the world, who are recognized
|l eaders in expatriate health care with exten

Appointment Scheduling and HTH DGi¥ect

Using the web or the telephone, HTH Worldwide members ajgpoiatiuests within the HTH International
Provider Community. Participating providers respond within hours often making their services available on an
expedited basis. Members can also request HTH/ Riicp&dicipating providény. cgpaymetstand

deductibteare waived while HTH Worldwide pays the participating physicians directly.

Building on longstanding relationships with prominent international physicians, HTH has introduced cashless
outpatient healthcare via the HTHNlpregram. Theggram is available in locations with a concentration of

plan members and allows members to access primary care from selected HTH physicians who have agreed to
invoice HTH directly for all covered chdfge®ire®tphysicians are identified by théi@&tVlogo next to

the physician6s nameNopreertifidaton oo pribr guarantepsrofppaymeneare di r e ¢
requiredHTH Dire®tphysicians are also available 24/7 via mobile phone to members in case of emergency
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V. Health Insurance Benefits

What is Coveraadhderthe Plaf?

Schedule of BenefitsTable 1

Limitsd Covered Person

MEDICAL EXPENSES

Lifetime Maximum Benefit $1,000,000
Policy Year Maximum Benefits $100,000
Maximum Benefit per Injury or Sicknesses $100,000

Deductible

$0 per Injury or Sickness

ACCIDENTAL DEATH AND DISMEMBERMENT

Maximum Bengfitincipal Sum up$&0,008or Participants; u
to $5,000 for Spouse; up to $1,000 per Child(ren)

REPATRIATION OF REMAINS

Maximum Benefit u$26,000

MEDICAEVACUATION Maximum Lifetime Benefit for all Evacuations up to $75,0
Up to a maximum benefit of $1,500 for the cost of one ec
BEDSIDE VISIT roundrip air fare ticket to, and the hotel accommodations

place of the Hospital Confinement {d) peeson

Schedule of BenefitsTable2 d Medical Expenses

Indemnity Plan Limits

Physician Office Visits

100% of Reasonable Expenses

Inpatient Hospital Services

100% of Reasonable Expenses

Hospital and Physician Outpatient Services

100% of Reasdmi@ Expenses

Schedule of BenefitsMedical Expense Benefits

Benefits listed below are subject to Lifetime Maximums, Annual Maximums, Maximums per Injutgsandrgiekbesh)diibles,
OutofPocket Maximums; and Table 2 Plan Type Limits

MEDICAL EXPENSE

Limitsd Covered Person

Maternity Care for a Covered Pregnancy

Reasonable Expenses

Treatment of drug and alcohol abuse

Included in coverage for Inpatient and Outpatient mental and nervg

Inpatient and Outpatient treatment oftademnd
nervous disorders

Reasonable Expenses

Treatment of specified therapies, including
acupuncture and Physiotherapy

Reasonable Expenses up to $5,000 Maximum combined total for |
Outpatient care, up to 30 days immediately follovéng the attg P
release for rehabilitation following a covered Hospital confinement
per Policy Year.

Routine nursery care of a newborn child of a cov
pregnancy

Reasonable Expenses up to $500 Maximum per Policy Year

Repairs to sound, natl teeth required due to an
Injury

100% of Reasonable Expenses up to $500 Maximum per Policy Y

Outpatient prescription drugs

1% of actual charge

PREEXISTINGCONDITIONIMITATION

The Insurer does pay benefits for loss dueHEaiatiige Calition.

11



WHAT IS NOT COVERED

Unless specifically provided for elsewhere under the Policy, the Policy does not cover loss caused by or resultir
from, nor is any premium charged for, any of the following:

1.
2.

Pow

o

RBROoNO®

16.
17.
18.
19.

20.

21.

22.
23.

24.

25.

26.

Expenses incurred in excess ebRa&lale Expenses.

Preventative medicines, routine physical examinations, or any other examination where there are no objecti
indications of impairment in normal health

Services and supplies not Medically Necessary for the diagnosis or trelatesnbofrgusic

Surgery for the correction of refractive error and services and prescriptions for eye examinations, eye glasst
contact lenses or hearing aids, except when Medically Necessary for the Treatment of an Injury.

Plastic or cosmetic surgamngss they result directly from an Injury which necessitated medical treatment
within 24 hours of the Accident.

Elective termination of pregnancy.

Expenses incurred as a result of pregnancy that is not covered.

For diagnostic investigation or megitaktefor infertility, fertility, or birth control.

Organ or tissue transplant.

. Participating in an illegal occupation or committing or attempting to commit a felony.
. For treatment, services, supplies, or Confinement in a Hospital owned or ati@nategbagrament or

its agencies. (This does not apply to charges the law requires the Covered Person to pay.)

. While traveling against the advice of a Physician, while on a waiting list for a specific treatment, or when

traveling for the purpose ohifgainedical treatment.

. The diagnosis or treatment of Congenital Conditions, except for a newborn child insured under the Policy.
.Expenses incurred within the Covered Personds Hc
. Treatment to the teeth, gums, jaw or structures directty suppgoréin t eet h, i ncl udi ng s

teeth, TMJ dysfunction or skeletal irregularities of one or both jaws including orthognathia and mandibular
retrognathia

Expenses incurred in connection with weak, strained or flat feet, corns or calluses.

Diagnosis and treatment of acne and sebaceous cyst.

Outpatient treatment for specified therapies including, but not limited to, Physiotherapy and acupuncture wh
does not follow a covered Hospital Confinement or surgery.

Deviated nasal septum, includbmguzous resection and/or surgical correction, unless treatment is due to or
arises from an Injury.

Selfinflicted Injuries while sane or insane; suicide, or any attempt thereat while sane or insane. This exclusic
does not apply to the Medical Eva&etigiitto the Repatriation of Remains Bewitdithe Bedside Visit

Benefit.

Loss due to war, declared or undeclared; service in the armed forces of any country or international authorit
riot; civil commotion.

Riding in any aircraft, except asanggs on a regularly scheduled airline or charter flight.

Loss arising from a) participating in any professional sport, contest or competition; b) skin/scuba diving, sky
diving, hang gliding, bungee jumping.

Medical Treatment Benefits provision faelas®darising from a motor vehicle Accident if the Covered

Person operated the vehicle without a proper license in the jurisdiction where the Accident occurred.

Under the Accidental Death and Dismemberment provision, for loss of life or disoreambargneatfo

an Accident in the Covered Personds Home Count ry
Services or supplies that the Insurer considers to be Experimental or Investigative

12



V1. How to Use Your Benefits

How to Enroll in thHelan
Students and theligible Dependents amaraged to enroll into this program thrddgH tvebsite:

www.hthstudents.com

Enter your group accesscode4C®U 4) i n the field that indicate:
Accept the site use agreement

Camplete the online enrollment form

If paying by check, you may print out and mail in a copy of the enrollment form available online

Carry Your ldentification Card

CUT ALONG DOTTED LINE AND FOLD IN CENTER

! | d 8 NSurance Servi : ALWAYS CARRY THIS CARD WITH YOU hthstudents.com YS CARRY THIS CARD WITH YOI
i woocamsomwcemcarn . HES B ~ _

: MEDICAL INSURANCE ID CARD S Members: Visit hthstudents.com to access Global Health and Safety Resources that help
: Name: John Abroad Coverage Dates: 02-Oct-2004 - 01-Nov-2004 ¥ you identify qualified madical providars around the world, request appointments,

Certificate Number: 200320288-00 Group: ABC University ~ franstate medical terms and brand names for drugs, and review details of your
i nsurance plan,
" . For medical evacuation and other 24/7 emergancy assistance, call HTH Worklwide
6 collect from outside the 1.5, +1.610.254.8771; toll free within the 1.5, 1.800.257.4823;
amail assist@hthworldwide.com. h an emergency, seek appropriate medical care directly,
&l and then call HTH Worldwide.
« For other questions about your plan, call collact from cutside the U.S. +1.610.264.8741;
toll free within the 1.5, 1.866.281.1668; email studentinfo@hthworldwida.com.
* Program and Clalms Administration by HTH Warldwile INSUrance Sendees
Ona Radnor Corporats Cantar, Sulte 100, Radnor, PA 19087, LISA, FAX +1,610.203,3520,

Qutpatient Prescription Drugs payable at 100% of actual cost

anod

Medical insurance benefits underwritten by
UNICARE Life & Health Insurance Company

An HTH identification card is provided to each study abroad patticiepartoniéfou or your Plan
Administrator will recéiwethe mail from HTH prior to departure. Emergency phoaeenlistdubos the
reverse side of the card.

It is important to keep this card with you at all times. It enables yinfotmatoesabout your
insurance plan on the web, to verify coverage for doctors and hospitals and to have the emergency phone
number listed on the reverse side of the card handy in the event of an emergency.

Study abroad participants should contaaidtrhie€ services for a replacement card, or if you have registered
on theénthstudets comwebsite, you can print a replacement card if needed. Your Program Administrator also has
the ability to print you a replacement card.

How to File a Claim

When yoshow your Medical Insurance ID Card, doctors and hospitals usually send HTH Worldwide a bill for
services you and your family receive.

But sometimes a doctor or hospital may ask you to pay the bill, or you may need to file a claim for prescription

mediation. In these cases, ask the doctor, hospital or pharmacy for a copy of the bill and a receipt for your
payment. You will need these documents to allow HTH Worldwide to reimburse you.

13
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To request reimbursement, you must submit a claims formaiahiehdas Highstudentsomwebsite

and is also usually available from your program coordinator. Instructions on how to file a claim are on the back
the form.

In order to process your claim quickly and accurately, it is important to conmpletestitedty and to
send it and other necessary dotuibyemail to:

HTH Worldwide Insurance Services

Attn: International Claims

One Radnor Corporate Center, Suite 100
Radnor, PA 19087

Fax: +1.610.293.3529

Once we receive your claim, we magdditi@nal questionse will contact you. You can track the status of
your claim on th#nstudentsomwebsite.

Important Telephone Numbers

GlobalAssistanceServiced for medical evacuation and other 24/7 emergency assmsgdiremeutinenon

emergency requests for health information, direct billing with physicians and hospitals, and outpatient appointm
scheduling.

Voice: +1.610.254.8771; toll free within the U.S. 800.257.4823

Fax: +1.610.293.3529

Email: assis@hthworldwide.com

NOTEIn an emergency, seek appropriate medical care directly; then call HTH Worldwide.
HTH Customer Serviceeplacement identification cards and other general benefits information

Voice: +1.610.254.874ll free within the 1.888.243.2358
Email: studentinfo@hthworldwide.com

14



V1Il. Online Resources for Parents

Helping students travel, live and study abroad safely and securely is HTH Worldwide's continuing mission. HTH
unique proposition to study abroad students and, by extension, thbe pHezraheth unsurpassed

international health insurance coverage and online and telephone supported assistance. HTH's Global Health &
Safety Resources are designed to help students avoid Dengue Fever, undrinkable water, a military coup, outda
hosjitals, unqualified doctors and all the other health and safety challenges they may encounter.

HTH offers international students access to these servidghstudergeom Now, parents and guardians
partnership with HTH Worldvade help thestudents prepare for their time abroad, and in the event of trouble,
help them navigate the health and security issues they face.

With the HTH Study Abroad Parents website, HTH is expanding its commitment to promote a healthy and safe
abroad expience by including those who love the venturesome student most. Here's a sample of what you as a
parent or guardian of an international student ¢ahpdoesrieomwith a focus on your student's destination:

. Help your student find a doctor ot datgide the U.S., or find one for yourself. Review the doctor's
credentials and background dehwe send an email to the doctor.

. Learn emergency numbers, vaccination requirements, pharmacy standards andttidenames of
hospitals and clinics.

. Review detailed security profiles.
. Review recent health and securityandrgseive breaking news by email.

. Translate prescription drug names and important medical phrases and terms so they're recognizable
local medical professionals.

More generallygrpnts can:
. Learn about culture shock and the other emotional challenges of life abroad.
. Review your student's health insurance plan, learn how to file a claim, and download a claim form.

. Learn about your student's medical evacuation benefits.
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